
GENERAL TERMS

Please read these Terms of Use carefully. These Terms of Use (the "Agreement") should be read by you (the 

"user", “player’ or "you") in its entirety prior to your use of BCH.games (the website and the games together 

referred to as "Service"). Please note that the Agreement constitutes a legally binding agreement between 

you and BCH.games (referred to herein as “BCH.games”, "us" or "we") which owns and operates the website and 

the games found at BCH.games (“BCH.games website” or “website”). By playing BCH.games games you agree to be 

bound by these Terms of Use and all terms incorporated by reference.

GRANT OF LICENSE

Subject to Terms of Use contained herein, BCH.games grants the User a non-exclusive, personal, non-

transferable right to play the game on his/her personal computer or other device (including Mobile) that has 

Internet in order to access the game available and described on BCH.games website.

THE SERVICE IS FORBIDDEN FOR USE BY:

individuals under 18 years of age.

individuals under the legal age of majority in their jurisdiction.

individuals accessing the Service from jurisdictions from which it is illegal to do so.

Cryptocurrency gaming may be illegal in the jurisdiction in which you are located. BCH.games is not able to 

verify the legality of the Service in each jurisdiction and it is the User's responsibility to ensure that their 

use of the Service is lawful.

OWNERSHIP OF INTELLECTUAL PROPERTY RIGHTS

The term “BCH.games”, its domain name and any other intellectual property rights (including but not limited 

to our title, trademarks, service marks, designs, logos, URLs, and trade names that are displayed on our 

Service, which we refer to in these Terms) used by BCH.games as part of the Service (the "Trade Marks") are 

solely owned by BCH.games. In addition, all content on the website, including, but not limited to, the images, 

pictures, graphics, photographs, animations, videos, music, audio and text (the "Website Content") belongs to 

BCH.games and is protected by copyright and/or other intellectual property or other rights. You hereby 

acknowledge that by using the Service, you obtain no rights in the Website Content and/or the Trade Marks, or 

any part thereof. Under no circumstances may you use the Trade Marks and the Site Content without 

BCH.games’s prior written consent. Additionally, you agree not to do anything that will harm or potentially 

harm the rights, including the intellectual property rights of BCH.games.

BCH.games and its licensors are the sole holders of all rights in and to the Service and code, structure and 

organization, including copyright, trade secrets, intellectual property and other rights. You may not, within 

the limits prescribed by applicable laws: Copy, distribute, publish, reverse engineer, decompile, disassemble, 

modify, or translate the website; or Use the Service in a manner prohibited by applicable laws or regulations 

(each of the above is an "Unauthorized Use"). BCH.games reserves any and all rights implied or otherwise, 

which are not expressly granted to the User hereunder and retain all rights, title and interest in and to the 

Service. You agree that you will be solely liable for any damage, costs or expenses arising out of or in 

connection with the commission by you of any Unauthorized Use. You shall notify BCH.games immediately upon 

becoming aware of the commission by any person of any Unauthorized Use and shall provide BCH.games with 

reasonable assistance with any investigations it conducts in light of the information provided by you in this 

respect.

USER'S ACCOUNT

Every user has an account within the Website. User must sign in at website to play. E-mail is used to get a 

security code for account verification.

To play, you can make deposits into your account from a source of which you are the only legitimate owner.

BONUSES

Free faucet is an amount provided to user for free with certain frequency. Free faucet is used to give new 

users a possibility to try playing the game with real Bitcoin Cash without making a deposit. Faucet is not 

designed for earning. We reserve the right to change size and frequency of faucet without notice. Faucet 

farming is strictly prohibited, if detected, no BCH will be paid out and account will be terminated.

REFERRALS

BCH.games rewards users for sharing affiliate links and attracting users to website. BCH.games has one of the 

highest referral commission rates which can be found at Referral page. User can see number of referrals and 

total commission received for them at user’s affiliate dashboard. Usernames of referred users can not be 

shown due to privacy reasons.

GAME RESULTS AFTER BROWSER ISSUES

BCH.games shall not have any responsibilities for any delays, game being stuck or frozen and losses that may 

occur because of that in the game. This can only happen because of your computer/device specific reasons or 

internet connection issues. When you press button to play, your game is instantly being processed on server. 

And the result is generated and fixed on server. If after the game is stuck you refresh website and see you 

lost the game, it means that the game was a losing one, with no regard to the freezing. But it is also true if 

you win.

CANCELATION POLICY

We reserve the right to cancel or void any games in our absolute discretion, where in our reasonable opinion, 

there is an error in the game in question or there is technological failure. Unless a specific reference to the 

contrary is made in the description of the game, a game will be deemed not to have occurred in an event of 

technological failure. In such case, the game will be deemed to be void and all related funds deposited in 

respect of that game may be returned to member’s account. However, games that have already been resolved at 

the time of cancellation will stand.

PAYOUT POLICY

The website allows playing with Bitcoin Cash.

A minimum withdrawal amount is indicated in the Cashout section. The maximum stake is a maximum sum allowed 

for a single stake and is indicated in the stake input. BCH.games reserves the right to increase or decrease 

Maximum stake at any time with no previous warning. In case of large withdrawals manual processing may be 

implemented.

The player understands that exchange rate for Bitcoin Cash can change significantly depending on the market 

fluctuations.

ANTI FRAUD

We have a strict anti-fraud policy. We reserve the right to terminate the user account and suspend all 

payouts to the player If the player is suspected of fraudulent actions including, but not limited to: - 

participating in any type of collusion with other users - development of strategies aimed at gaining of unfair 

winnings - fraudulent actions against other online gaming sites - other types of cheating or any other 

actions which may damage BCH.games.

This decision is at our sole discretion and the player will not be notified or informed about the reasons of 

such actions.

We have zero tolerance to advantage play. Any player who will try to gain advantage of BCH.games’s bonus 

offers or other promotions agrees that BCH.games reserves the right to void bonuses and any winnings from 

such bonuses.

BCH.games reserves the right to retain payments, if suspicion or evidence exists of manipulation of the game 

system. BCH.games reserves the right to terminate and/or change any events being offered on Website. Should 

you become aware of any possible errors or incompleteness in the software, you agree to refrain from taking 

advantage of them. Moreover, you agree to report to BCH.games any error or incompleteness immediately. 

Should you fail to fulfill such obligations, BCH.games has a right to full compensation for all costs related to 

the error or incompleteness, including any costs incurred in association with the respective error/

incompleteness and the failed notification.

BCH.GAMES RIGHTS

BCH.games reserves the right to assign this Terms of Use, in whole or in part, at any time without notice. The 

User may not assign any of his/her rights or obligations under this Terms of Use.

BCH.games reserves the right to cancel or reject any stake. BCH.GAMES MAY SUSPEND, TERMINATE, MODIFY OR 

DELETE ACCOUNTS AT ANY TIME FOR ANY REASON OR FOR NO REASON, WITH OR WITHOUT NOTICE TO YOU. Accounts 

terminated by BCH.games for any type of abuse, including without limitation a violation of the Terms of 

Service, game-specific rules will not be reactivated for any reason. For purposes of explanation and not 

limitation, most account suspensions, terminations and/or deletions are the result of violations of these 

Terms of Use or game-specific rules. BCH.games may stop offering and/or supporting the Service at any time.

BCH.games charges a House Edge from the winning games.

WARRANTIES

BCH.games disclaims any and all warranties, expressed or implied, in connection with the service which is 

provided to you "as is". We provide you with no warranty or representation whatsoever regarding its quality, 

completeness or accuracy. In no case shall BCH.games be liable for any special, incidental, indirect, punitive 

or consequential damages arising from your use of Service. Regardless of our efforts, we make no warranty 

that the service will be uninterrupted, timely or error-free, or that defects will be corrected. BCH.games 

retains authority over the issuing, maintenance and closing of the Service. You acknowledge and agree that 

your sole and exclusive remedy for any dispute with BCH.games is to stop using the service and to cancel all 

accounts registered.

YOUR REPRESENTATIONS AND WARRANTIES

Prior to your use of the Service and on an ongoing basis you represent, warrant, covenant and agree that: 

there is a risk of losing Bitcoin Cash when using the Service and that BCH.games has no responsibility to you 

for any such loss. Your use of the Service is at your sole option, discretion and risk. You are solely 

responsible for any applicable taxes which may be payable on winnings awarded to you through your using the 

Service. The telecommunications networks and Internet access services required for you to access and use 

the Service are entirely beyond the control of BCH.games and we shall have no liability whatsoever for any 

outages, slowness, freezing, capacity constraints or other deficiencies affecting the same.

You will inform us immediately if you enter into a self-exclusion agreement.

PERSONAL USE

The Service is intended solely for the User's personal use. The User is only allowed to play for his/her 

personal entertainment and may not create multiple accounts for the purpose of collusion and/or abuse of 

Website. All games should be processed using BCH.games’s software. It is prohibited to use any other or 

additional software to use BCH.games service. It is prohibited to exploit any vulnerability of BCH or 

BCH.games software for personal gain. It is prohibited to use double-spend transactions for BCH and other 

crypto transactions. It is prohibited to deposit and withdraw without making actual games. It is prohibited to 

spam, use offensive words and post advertising in emails to administration and/or customer service team of 

BCH.games. It is prohibited to post false and/or offensive information about BCH.games on external resources 

(forums, blogs, social networks and other). It is prohibited to make deposits on your account for the purpose 

of withdrawing amounts, which were not allowed to be withdrawn due to minimum withdrawal limit restrictions. 

BCH.games prohibits player collusion. BCH.games strictly prohibits self-referral activities like creating 

second and other accounts to fake a real referral activity or any other activities, that abuse referrals. 

BCH.games reserves the right to block any account without any notice due to any suspicious or malicious 

activity or if it was inactive for the last 6 (six) months.

Should the user become aware of possible errors or incompleteness in the software, he/she agrees to refrain 

from taking advantage of them. Moreover, the user agrees to report any error or incompleteness immediately 

to BCH.games. Should the user fail to fulfil the obligations stated in this clause, BCH.games has a right to full 

compensation for all costs related to the error or incompleteness, including any costs incurred in 

association with the respective error/incompleteness and the failed notification by the user.

SHARED WALLET

The User should not withdraw Bitcoin Cash to a shared wallet not solely controlled by the user or any other 

address not solely controlled by the user as any amounts sent to such address may not be properly credited 

to the user.

It is prohibited to share your account access details to third-parties.

JURISDICTIONS

Persons located in or reside in United States, Curaçao, Syrian Arab Republic, Islamic Republic Of Iran, The 

Democratic People's Republic of Korea, Australia, Netherlands or France (the ”Prohibited Jurisdictions”) are 

not permitted make use of the Service. For the avoidance of doubt, the foregoing restrictions on engaging in 

Bitcoin Cash play from Prohibited Jurisdictions applies equally to residents and citizens of other nations 

while located in a Prohibited Jurisdiction. Any attempt to circumvent the restrictions on play by any persons 

located in a Prohibited Jurisdiction or Restricted Jurisdiction, is a breach of this Agreement. An attempt at 

circumvention includes, but is not limited to, manipulating the information used by BCH.games to identify 

your location and providing BCH.games with false or misleading information regarding your location or place 

of residence.

It is your responsibility to determine the law that applies in the location in which you are present. You 

should ensure that you will be acting legally in your jurisdiction in using the Service, and you represent, 

warrant and agree that you will do so.

TERMS OF USE TERMINATION

Without prejudice to any other rights, if the User breaches in whole or in part any provision set out herein, 

BCH.games reserves the right to take such action as it sees fit, including terminating this Agreement or any 

other agreement in place with the User and/or taking legal action against such User.

You agree to fully indemnify, defend and hold harmless BCH.games and its shareholders, directors, agents and 

employees from and against all claims, demands, liabilities, damages, losses, costs and expenses, including 

legal fees and any other charges whatsoever, howsoever caused, that may arise as a result of:

- Your breach of this Agreement in whole or in part

- Violation by you of any law or any third party rights

- Use by you of the Service

SEVERABILITY

If any provisions of this Agreement is or becomes illegal, invalid or unenforceable, that shall not affect the 

validity or enforceability of any other provision of the Agreement, which shall remain in full force and 

effect.

If any provisions of this Agreement is or becomes illegal, invalid or unenforceable in any jurisdiction, that 

shall not affect the validity or enforceability of that or any other provision hereof in that jurisdiction or 

any other jurisdiction, which shall remain in full force and effect.

DISPUTES

If User wants to make a complaint, he should contact our customer service team on Twitter: @BCHdotgames

AMENDMENT

BCH.games reserves the right to update or modify this Agreement or any part at any time or otherwise change 

the Service without notice and you will be bound by such amended Agreement upon posting. Therefore, we 

encourage you check the terms and conditions contained in the version of the Agreement in force at such 

time. Your continued use of the Service shall be deemed to attest to your agreement to any amendments to 

the Agreement.

MISCELLANEOUS

Nothing in this Agreement shall create or confer any rights or other benefits in favour of any third parties 

not a party to this Agreement other than with an affiliate of BCH.games. Nothing in this Agreement shall 

create or be deemed to create a partnership, agency, trust arrangement, fiduciary relationship or joint 

venture between you and BCH.games. This Agreement constitutes the entire understanding and agreement 

between you and BCH.games regarding the Service and supersedes any prior agreement, understanding or 

arrangement between you and BCH.games.

In case you have found a vulnerability in BCH.games Website, please report it to the BCH.games administration 

on Twitter: @BCHdotgames

GENERAL TERMS

Before using our website, please read this Privacy Policy carefully. We have a legal obligation to process 

personal data from players in order to allow them to participate in games and provide them with services. 

This Privacy Policy explains what personal data we collect from users, for what reason we collect it and how 

we use it.

By registering a player account you confirm your consent with this Privacy Policy. If you do not agree with 

the terms of this Privacy Policy and do not wish to provide us with the personal information we require, 

please do not use this website. Please note that this Privacy Policy constitutes an agreement between you and 

BCH.games. We may periodically make modifications to this Policy. While we will do our best to notify you of 

such changes, we recommend that you revisit this Privacy Policy regularly. Your continued use of the Website 

and/or its services will constitute your consent to the Privacy Policy.

INFORMATION COLLECTED

The Personal Information which we may request to use and process shall include, without limitation:

Any of the information that you provide to us when filling in the forms on our account, as well as any other 

data that you further submit via the Website;

Correspondence made with us via the Website, e-mail, web chat, Twitter or through other means of 

communication;

All Player Account transaction history, whether this takes place via the Website or via other means of 

communication;

Website logins and their details, including traffic data, GeoIP location data, browser/device data, weblogs, 

activity logs and other traffic information recorded in our system;

Survey participations or any other customer assessments that we may carry out from time to time.

USE OF INFORMATION

We process the Personal Information we collect from you in order to deliver our services. In particular, we 

will use your data for the following purposes:

Processing your games and transactions.

Providing you with gaming and other services that you seek from our Website;

Rendering customer support, such as assistance with setting up and managing your account;

Undertaking necessary measures for User Account security and to identify the required verification checks;

Providing registered players with information about our promotional offers.

Monitoring and investigating transactions for the purposes of preventing fraud, terms abuse, money 

laundering and other illegal or irregular gaming activities;

Analyzing customer trends through market study assessments (participation in surveys is not obligatory and 

you can always choose not to take part);

Conducting research and statistical analysis of aggregated data.

PROMOTIONAL

Unless you have selected not to receive promotional materials, we may use your Personal Information, 

including your email address, to send you marketing communications regarding products, services and 

promotions. Whenever you decide to stop receiving such marketing and advertising material, you may opt out 

of this by contacting our customer support on Twitter: @BCHdotgames

Additionally, note that by accepting any contest prize or winnings from us, you consent to the use of your 

name and/or nickname for advertising and promotional purposes without additional compensation, except 

where prohibited by law.

PERSONAL INFORMATION

We shall not collect any Personal Information about you without your knowledge. We may, however, 

automatically collect certain data about you where you would have provided such information through the use 

of our services and through your interactions with us.

We may also lawfully receive certain Personal Information from online vendors and service providers. In 

addition, we retain the right to engage the services of third-party providers to render technical support, so 

as to process your online transactions and source gaming content.

Please understand that we may be granted access to any information you may provide to such vendors, service 

providers and third-party services. Rest assured that we will use and safeguard any Personal Information so 

obtained, as set out in this Policy. Any information that you provide will only be disclosed to third parties 

outside the Company in accordance with this Privacy Policy and we shall take any necessary steps to ensure 

that our agreements with third-party service providers always protect your private information.

DATA RECIPIENTS

We may pass information that you have given us to other entities within our group of companies and to our 

business partners. These companies include our parent companies and all of the subsidiaries of these 

respective companies, as well as other companies with whom we carry out business and hold necessary 

agreements. We shall always use our best efforts to ensure that your information and data is treated securely 

and in accordance with this Privacy Policy.

RELEASING DATA TO THIRD PARTIES

We do not sell or rent your personal data to third parties. We may also disclose your personal information to a 

regulatory or law enforcement agency if we believe it to be necessary to protect the legitimate interests of 

the Company, its customers or any third party.

We use third-party data processors to process limited personal data on our behalf. Such service providers 

support the Website, especially relating to hosting and operating the websites, marketing, analytics, 

improving the websites, and sending email newsletters. We shall ensure that the transfer of the Personal Data 

to the recipient is compliant with applicable Data Protection Legislation and that the same obligations are 

imposed on the processor as is imposed on us under the respective Services Agreement.

Our websites may also include social media features (e.g. “share” or “like” buttons). Such features are 

provided by third-party social media platforms such as Facebook. Where data is collected this way, its 

processing is governed by the privacy policy of the respective social media platforms.

In addition to the above, we may also release personal data if we acquire any new businesses. Should the 

Company undergo any changes to its structure such as a merger, acquisition by another company or a partial 

acquisition, it is most likely that our customers’s personal data will be included within the sale or transfer. 

We will, as part of our Policy, inform our players by email prior to affecting such transfer of personal data.

Please note our content may link to third party websites to provide relevant references. We are not 

responsible for such external content, which may contain separate privacy policies and data processing 

disclosures.

DATA RETENTION

As stated under our Terms and Conditions both you and we can decide to have your Player Account closed at 

any time. Following closure of your account, we will retain your personal data on record for as long as 

required by law. This data shall only be used should it be required by competent authorities in cases of 

enquiries regarding financial and fiscal records, fraud, money laundering or investigations into any other 

illegal activity.

You are to note that due to anti-money laundering regulations we are obliged to retain personal data of 

players submitted during registration and any data passed on during the operative period of a Player Account 

for a minimum of five years from last player transaction or account closure. Therefore, requests for erasure 

prior to the lapse of this period cannot be entertained.

Being committed to providing secure services to players we will take all reasonable precautions to ensure 

that all the data that you have submitted via the Website remains safe.

Player Accounts can only be accessed with the player’s e-mail and one-time password. You may also set up 

two-factor authentication (2FA) as additional protection from unauthorized use of your account. You are 

responsible for keeping your login information confidential and making sure it cannot be accessed by another 

person.

PERSONAL INFORMATION DISCLOSURE IN CASE OF FRAUD

In case if we find out the client's involvement into any type of fraudulent actions, such as game 

manipulations, payment fraud, provision of a faulty personal information, money laundering, use of stolen 

credit cards or other, the company reserves the right to disclose the player's personal information to third 

parties or make it public.

ANTI-FRAUD

We use special anti-fraud methods to prevent any type of financial fraud on the website. Any attempts to take 

fraudulent actions will lead to immediate termination of the player's account. We reserve the right to 

determine any claimed bonuses or promotions, competition entries or accounts which connected to the same 

person, using all the appropriate means. In case any multiple accounts have been used, we immediately abolish 

any bonuses and bonus winnings, furthermore terminate such accounts and withhold promotional benefits the 

player ever had.

SELLING AND RELEASING OF DATA

We do not sell personal data about our customers to third parties. However, we may release personal data if 

we acquire any new businesses. Should we undergo any changes to company structure such as a merger, 

acquisition by another company or a partial acquisition, it is most likely that our customers’ personal data 

will be included within the sale or transfer. We will, as part of our policy, inform our customers by email 

prior to affecting such transfer of personal data. We further reserve the right to release personal data when 

we believe that release is appropriate in order to comply with the law, or to enforce our Terms and 

Conditions, or to protect our rights, property, or safety, and also for the protection of any other companies 

within our group of companies.

REGULATIONS

We hereby acknowledge that in collecting and processing your Personal Information for the purposes of 

managing your Member Account, we are bound by strict legal provisions on the protection of personal data. 

Consequently, we endeavour to protect your personal information and respect your privacy in accordance with 

best business practices and applicable regulations. In addition and for the avoidance of doubt, nothing in this 

Privacy Policy shall prevent us from retaining your Personal Information where we are required to do so by 

law.

SECURITY OF PERSONAL DATA

We understand the importance of providing security, confidentiality, integrity of information. We are 

committed to providing secure services to players and we will take all reasonable precautions to ensure that 

all the data that you have submitted via the Website remains safe.

The player is responsible for keeping their login information confidential and making sure it cannot be 

accessed by another person.

However, sending information via the internet is usually not completely secure, and we cannot guarantee the 

security of your data while it is being sent.

COOKIES

By registering an Account and using our services you acknowledge that we will use cookies (Cookies are small 

text files that are stored on your computer or equipment when you visit certain web pages. They record your 

preferences and send information from your browser in order to help improve your Website experience and 

deliver a better and more personalized service. Furthermore, some of the cookies we use are essential for the 

Website to operate) in order to store some information on your computer, laptop, tablet or mobile device when 

you access our Website. In order to make your visit to the website more user-friendly, to keep track of visits 

to the website and to improve the service, we collect cookies. Your personal information may be also used to 

inform you in case of news, changes, new services and promotions that may interest you. If you wish to 

unsubscribe from such direct marketing, you may contact Customer Support via Twitter: @BCHdotgames.

If you wish to delete any cookies already stored on your computer or stop the cookies that keep track of your 

browsing patterns on this Website, you can do so by deleting your existing cookies and managing your 

browser's privacy settings to block them (Cookies can usually be changed on the “Settings” section of your 

browser). We recommend that you do not block or delete your cookies as this may restrict your use of our 

Website.


